6 HE AREFI= KA S 201946 H 6 A
Guest speaker ; Mr. David Turri

Title ; Cross-Culture Seminar
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2. Hesitancy (BEEE)
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3. Show you at Listening (B T\ 5 LHEFIZHNHES)

Bl 2 1%
TITUANs T T
TAVIN, T Ty
ARL VN T —=TAVTAv T
AFXVAN; Vv bbw
HAN ; AA[fi# (inscrutable)

3. Show you
Listening,

“T—FT 4 ITR, WSHROM
B TR EEERYIC '}
BRLTWBOHNESH
sk, ESICK ]
EiEH G, ESPhiEESH |

EEZOND. BARNTIEA
IZES>TIHEXIIMEEZZTNDED
IMBIRWNFETH D, —

FOSII2NE T T o 7 IR—NZTRVVAEND & 9O RIETEIZ2 5,

74— Ry 7 BRKRHEH,

@ Nodding (5 7%29°<)
@ Making noise (H\55) ; silence LK D LALIZ 220,
@ Echoing (#:ViX7) ; interest Z/K3, 0> TWDH I & &ERT,

BOB>TOBZLEERLT |
<NEEDHBZEHTE B
DESS, " 3

ZI T, RV EDOREORFET I A LZETREIND,
WIZDO@O % AN N HDEEEE LT, TDOEWVWEFT-HI I NI,

2 =
1. Kelvin ; BARAEFEDOE P> IL, T2 0 HRANIZR S TWEN,
IR FTLIENTIZHR o T LE LT,
2. LHBEOME ; FHRFICXH L TOK X Aha 7217 T, RG5> T
B DINARLEZTr >~ Echo N ! |
3. King of Echo ; i#%|72 Echo IZfHFA2TFrx SH 5,

AR TAHAFEL LD

— A2 My Passion &\ 9 EEET
LTHELE D,

7AarH# 7 k& EchoZge &
T4 =Ry 7 eE# L THEL X
Do




4. Keeping a Conversation Going
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4. Keeping a Conversation
Going

. “...It’s hard to make small talk with
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short answer and that’s all...”
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5. Avoiding Misunderstanding
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Don’t hesitate. Don’t be afraid of
making mistakes

Show you are listening & interested
No short answers. Give more.

Throw the ball back

Use your voice to interrupt when you
don’t understand
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